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Emotional intelligence is the subset of social intelligence that involves the
ability to monitor one's own and others' feeling and emotions, to discriminate among
them and to use this information to guide one's thinking and actions.’

— Peter Salovey and John D. Mayer
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‘Emotional intelligence is being able to recognise, name and appropriately deal
with the emotions that we feel and experience. We may all feel anger, emotional
intelligence is knowing what to do with the emotion of anger to achieve the best
possible outcome.’ | - — Lea Beovedani
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‘Emotional intelligence is set of abilities that we like to think of as being on
the other side of the report card from the academic skills.’ — Maurice Elias
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